
Dhakuakhana College 

Student Satisfaction Survey (SSS) 

Session: 2021-22 

 

A survey has been conducted among a randomly selected group of students 
covering all classes to have a glimpse of the satisfaction level of the students 
regarding the Teaching-Learning and Evaluation process carried out in 
Dhakuakhana College. Altogether 146 students participated in the survey and gave 
their valuable feedback and suggestions on ten (10) key sub-fields.  

The data were analyzed and discussed with the faculties of the college. The 
management and the faculties have incorporated the findings of the survey in the 
Teaching, Learning and Evaluation process for upliftment of their effectiveness.  

 
(A) Curriculum Delivery 

 
1.  How much of the syllabus was covered in the class? 

 

  
       

 
 

2.  The teachers’ approach to teaching can best be described as 
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3.  The teachers illustrate the concepts through examples and applications. 

 

  
  
 

4.   What percentage of teachers use ICT tools such as LCD projector, 
Multimedia, etc. while teaching. 

  

  
 
 

(B) Evaluation 

 
 

5.  Fairness of the internal evaluation process by the teachers. 
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(C) Counseling 

6.  The teaching and mentoring process in your institution facilitates you in 
cognitive, social and emotional growth. 

  
  

  
  
 
 

7.  The teachers identify your strengths and encourage you with providing right 
level of challenges. 

  
 

  
 

8.  Teachers are able to identify your weaknesses and help you to overcome them. 
 
   

  

38

53

5 4
0

0

10

20

30

40

50

60

85 to 100% 70 to 84% 54 to 69% 45 to 53% Below 45%

Re
sp

on
se

 in
 P

er
ce

nt
ag

e

51

32

8 9

0
0

10

20

30

40

50

60

85 to 100% 70 to 84% 54 to 69% 45 to 53% Below 45%

Re
sp

on
se

 in
 P

er
ce

nt
ag

e

39

50

4
7

0
0

10

20

30

40

50

60

85 to 100% 70 to 84% 54 to 69% 45 to 53% Below 45%

Re
sp

on
se

 in
 P

er
ce

nt
ag

e



 
 
9.  Teachers encourage you to participate in extracurricular activities. 

 
 

  
  
 
 

(D) Teaching-Learning Process 

 
10.  The overall quality of teaching-learning process in your institute is very good. 

 

  

 

(E) Comments and Suggestions: 

The responses from the participants in SSS have quietly demonstrated the 
continuous improvement in teaching learning process from the much problematic 
earlier COVID pandemic period. The participants show the positive mood of the 
students towards a better academic atmosphere which is, by leaps and bound, 
continuously going on for improvements. 
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