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1. Answer the following as directed : 1x8=8

(a) In which country was the subject Public
Administration born?

(b)) Who authored the first textbook on
Public Administration?

(c) “The communication is the bloodstream
of the organization.” Who said this?

( Pfiffner / Millet / J. Terry / Tead )

( Choose the correct answer )
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(d)

(e)

(9)

(h

(2)

The word ‘governance’ is derived from
the Greek word

( Fill in the blank )

“People’s participation is the essence of
good governance.” Who said this?

Mention one demerit of the Hierarchy.

Which of the following is not a feature of
good governance?

(i) Participation

(i) Responsiveness

(i) Consensus oriented
(iv) None of the above

( Choose the correct answer )

Name a book which has helped in the
emergence of New Public Management.

2. Write on the following (within 150 words

each) : 4x4=16

(a) Nature of Public Administration

(b) Features of Human Relations Theory

() Leadership and Management in Public
Administration

(d) People’s Participation in Public Policy
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( Continued )

(3)

Answer the following questions (within 500 words
each} :

4.

5.

P23/261

Define Public Administration. Examine the
importance of Public Administration in
contemporary times.

Or

Discuss the evolution and development of
Public Administration as an academic
discipline.

Critically discuss the scientific management
theory of F. W. Taylor.

Or

Critically examine Herbert Simon’s theory of
rational decision making.

“Maslow’s hierarchy of needs theory holds
relevance till date.” Examine.

Or

Critically discuss Peter Drucker’s theory of
Innovation and Entrepreneurship.

12

11

11
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(4)

6. Define public policy. Discuss its role and
significance. 11

Or

Make an attempt to discuss the major aspects
of implementation of public policies.

7. Examine the concept of new public service
approach with critical evaluation. 11

Or
Explain the impact of e-governance on the

administrative system in India by citing few
examples.
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